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People in Need (PIN) is the biggest non-profit organization in Central Europe 
focusing on humanitarian aid, development, cooperation, human rights and 
social integration. PIN has a long-lasting presence in Ukraine starting from 
2003 and was in position to provide immediate humanitarian assistance after 
the onset of the conflict in August 2014. PIN has been implementing a number 
of emergency food, NFI, shelter, protection, livelihoods, WASH, medical and 
cash-based interventions along and on both sides of the frontline.  
| PIN official page  www.peopleinneed.cz 

Action Contre La Faim (ACF) is an international non-governmental 
organisation fighting hunger in the world established in 1979. Its mission 
is to save lives by eradicating hunger through the prevention, detection 
and treatment of malnutrition, particularly during and after emergencies 
related to conflict and natural disasters. ACF has opened a mission 
Ukraine in the end of 2014 and has been operational since summer 2015 
establishing multi-sectorial humanitarian intervention to provide food 
assistance, access to water and hygiene products as well as psychological 
support for people affected by the conflict.   
|  ACF official page www.actioncontrelafaim.org

Doctors of the World UK (DOTW/MdM) is the British chapter of the Médecins 
du Monde global network. DOTW/MdM is an independent humanitarian 
movement working in the United Kingdom and abroad to empower excluded 
people to access healthcare. DOTW/MdM provides medical care, strengthens 
health systems and addresses underlying barriers to healthcare. MdM has been 
operating in Luhansk oblast of Ukraine since August 2015.   
| DOTW/MdM official page www.doctorsoftheworld.org.uk

ACTED is a French humanitarian organization present in 35 countries and 
supporting over 11 million beneficiaries. We work to save lives and support 
people in meeting their needs in hard to reach areas. In Ukraine, ACTED with 
its partner IMPACT responded to the crisis through the REACH Initiative by 
providing information management and assessment support for evidence-
based aid planning and delivery. ACTED/REACH led the interagency 
humanitarian needs assessments to inform the 2017 Humanitarian Response 
Plan. Additionally, ACTED/REACH are providing information management 
support and capacity building to humanitarian agencies and clusters through 
its IM Hub in Sloviansk. 
 | ACTED official page http://www.acted.org/en

128,110 people  
will have increased access to safe water, sanitation and hygiene services

24,750 people 
will receive access to improved health and mental health services  
and psychosocial support

1,550  households  
will be rehabilitated and winterized

7,720 people 
will get food support, enhance their livelihood skills, purchasing power and  
self-reliance on both sides of conflict area

65 organizations and more than 300 specialists  
will be involved into information management, assessment support and advocacy 
events following protection mainstreaming principles under ACCESS activities 

45 M population

4,4 M affected

3,8 million people 
in need of assistance 70%

are the elderly, 
women and 
children

700 000 crossing the ‘contact line’ monthly
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Health 

 → Provision of primary health care consultations and free drugs 
 → Strengthening of medical referral system and provision of conditional cash 

for medical referral expenses to vulnerable people along the line of contact
 → Provision of specialized trainings for health and non-health staff
 → Donation of consumables and medical equipment

  Mental Health, Psychosocial Support and Care Practices 

 → Psychological and psychosocial support (PSS) through individual or group 
consultations in communities affected by the conflict

 → Awareness sessions on different consequences of war and post-war states 
related to crisis to internally displaced persons (IDPs) and host communities

 → Support of pregnant and lactating women and children under 2 years in 
baby-friendly spaces

 → Improve care practices for infrants
 → 24/7 PSS hot-line counselling and referral support

Food Security and Livelihood (FSL)

 → Grants for small-scale livelihoods for vulnerable rural households
 → Practical trainings provided by practitioners in respective fields
 → Cash assistance for the most vulnerable households to meet their basic needs
 → Cash-for-work for unemployed able-bodied people living along the contact line
 → Distribution of individual food vouchers/kits

Water Sanitation and Hygiene (WASH)

 → Emergency water supply (water trucking, water pumping and bottled 
water distribution)

 → Water supply system and sanitation rehabilitation (social institutions and 
public infrastructure)

 → Solid waste management
 → Hygiene kits distribution

Shelter and durable winterization 

 → Damage assessments to determine scale and/or type of intervention
 → Provision of conditional cash grants for repairs of war-damaged homes
 → In-kind repairs for war-damaged private homes, apartment buildings
 → Emergency window installation
 → Installation of solid fuel furnaces and provision of firewood
 → Repairs for war-damaged social institutions

Assessments, Information Management and Advocacy

 → Facilitation of two follow-up multi-sector needs assessments to improve 
assessment coordination and joint analysis for humanitarian actors 

 → Information management & assessment support and capacity building for 
field actors

 → Handover of coordination shelter tools to appropriate national and local 
authorities and verification exercise of damage database

 → Development and promotion of Advocacy Strategy and joint Action Plan 
on humanitarian access and protection needs

 → Facilitation of focused dialogue with international community to increase 
the effectiveness of advocacy efforts

Each activity is under the Protection mainstreaming umbrella  
and in respect with key protection mainstreaming principles

 → Prioritize safety and dignity, and do-no-harm – prevent and minimize 
any unintended negative effects of our intervention which can increase 
people’s vulnerability

 → Meaningful access – arrange for people’s access to assistance and services 
in proportion to need and without any barriers

 → Accountability – set-up appropriate mechanisms through which affected 
population can measure the adequacy of our interventions and address 
their concerns and complaints

 → Participation and empowerment – support the development of self-
protection capacities and assist people to claim their rights

ACCESS TO MULTISECTORAL HUMANITARIAN ASSISTANCE

is a project implemented by a consortium of four major international organizations 
in Eastern Ukraine: People in Need (PIN), Action Contre La Faim (ACF), Doctors of the 
World (DOTW/MdM) and ACTED in partnership with IMPACT Initiatives. The project 
aims to capitalize on each organization’s respective technical expertise in various 
sectors and to further improve relief response through better coordination and 
synergy. ACCESS will provide humanitarian assistance to 163,775 citizens living in 
conflict affected regions of Ukraine.

The Project aims to improve access to multisectoral assistance 
through a combination of different sectorial activities:

The project is designed to:

Increase sectoral and 
geographical synergies in 
response to emergency 
needs in key priority areas

Strengthen protection for 
highly-vulnerable groups 
and improve social cohesion 
and resilience through 
protection mainstreaming 
and community mobilization

Contribute to stronger 
coordination among 
humanitarian actors

Support coordinated needs 
assessments and informed 
advocacy to ensure the 
principled and effective 
delivery of external assistance


